Hathersage Swimming Pool - Season Pass & Monthly Pass Terms and Conditions (2026)
Upon purchasing a Season Pass or Monthly Pass, you agree to the following Terms and Conditions.
1. Monthly Passes (Direct Debit)
1.1 Minimum Term
e Monthly Passes purchased via Direct Debit have a 6-month minimum term.
e The pass cannot be cancelled during this initial 6-month period.
1.2 Direct Debit Mandate
e During online purchase, you will complete a Direct Debit mandate with GoCardless.
e GoCardless will email you a full payment schedule.

e Ifthe mandate is cancelled during the minimum term, Hathersage Swimming Pool will contact
you to arrange full payment of all remaining fees up to the end of the 6-month term.

e You may be offered the option to reinstate your Direct Debit.
1.3 After the Minimum Term
e After 6 months, the Monthly Pass may be cancelled at any time with 2 weeks’ notice.
e [fnot cancelled, the pass will roll over monthly and Direct Debit payments will continue.
1.4 Payment Dates & Validity
e Monthly Passes are valid from the date of purchase.
e Payments are taken on the date shown in your GoCardless payment schedule.
1.5 Price Changes
e  Monthly Pass prices may change from 1 April (Summer Season) or 1 October (Winter Season).
e Pass holders will receive at least 4 weeks’ notice before any price change takes effect.
1.6 Cooling Off Period
e You may cancel your Monthly Pass within 14 days of completing the online joining process.
e Any fees paid will be refunded minus a pro-rata amount if you have used the pass.
e After the 14-day cooling-off period, the 6-month minimum term applies.
2. Season Passes (Paid Upfront)
2.1 Payment
e Season Passes must be paid in full via cash, card, or cheque.
e Payments can be made online or in person at the pool office.
2.2 Validity
e Summer Season Passes: 1 April - 30 September
e Winter Season Passes: 1 October—-31 March

e All Season Passes expire on the final day of their season regardless of purchase date.



2.3 Pricing
e Thereis noreduction for passes purchased part-way through a season.

e Prices may change each April and October. Season Pass holders will receive at least 2 weeks’
notice of any change.

3. General Terms (Applicable to Both Season Passes & Monthly Passes)
3.1 Access Cards & Identification

e Anaccess card will be issued on collection, and a photograph will be taken for security and
identification.

e Two forms of ID are required for proof of residency or concession eligibility (e.g., driving licence,
recent utility bill, bank statement, passport).

3.2 Timetable & Operational Changes

e Hathersage Swimming Pool may amend opening hours or timetabled sessions at any time,
including during a Monthly Pass holder’s minimum term.

e Changes may be temporary or permanent.
3.3 Session Access
Passes include entry to:

e Public Swims

e Season Pass Sessions

e Lane Swims

e AquaFun

e  Adults Only Sessions
Passes do not include (additional charges applied):

e AquaFit

e Coached Sessions (these must be booked and paid for separately online)
3.4 Booking Platforms

e The pool may withdraw, change, or add booking platforms at any time.
3.5 Pool Closure

e |f Hathersage Swimming Pool is required to close for 14 consecutive days or more, whether due
to planned works, essential maintenance, adverse weather, staffing shortages, or an unforeseen
emergency, Hathersage Parish Council will issue appropriate refunds to affected pass holders.

e Refunds will be calculated based on the length of the closure and the remaining validity of your
Season Ticket or Monthly Pass. Refunds will not be issued for closures lasting fewer than 14
consecutive days.

e Where possible, pass holders will be notified in advance of any planned closure. In the case of
an emergency closure, updates will be provided as soon as reasonably practicable via the pool’s
usual communication channels.

3.6 Pass Suspension / Freeze Policy (Medical Grounds Only)



If you need to suspend or freeze your Season Pass or Monthly Pass, this can be granted only for
medical reasons that prevent you from using the facility.

A valid doctor’s note or medical certificate is required as proof.

The suspension will apply from the date evidence is provided.

No retrospective freezes will be applied for periods before notification.

The pass will resume automatically once the agreed suspension period ends.

3.7 Excluded Events
Passes are not valid for additional or special events outside the normal timetable, including:
e Night Swims to Live Music
e Special event evenings
e Any extended or non-standard opening hours
3.8 Guests
e Pass holders may bring up to two paying guests to Season Pass—only sessions.
e Guests must pay the standard admission price.
3.9 Capacity & Admission
e Pass holders may use the pool unlimited times, subject to capacity.

e |If capacity is reached, entry will operate on a one-in, one-out basis and pass holders must
gqueue.

3.10 Priority Booking
e Pass holders receive 48-hour priority booking for all bookable sessions.

e Apassword must be used when booking; a new password is issued seasonally (Summer &
Winter).

3.11 Lost Access Cards
e Replacement cards are available from the pool office for £2.

3.12 Entry Requirements
e Pass holders must present and tap in with their access card on arrival.
e Entry will not be permitted without a valid card.

3.13 Amendments to Terms

e Hathersage Parish Council & Pool Management may amend these Terms & Conditions at any
time.

e Pass holders will receive 14 days’ notice of any changes.

e If changes occur within a Monthly Pass holder’s minimum term, they will have the option to
cancel their pass.

3.14 Data Protection



All personal data is stored securely and in compliance with GDPR.

You may request deletion or changes to your contact preferences by
emailing info@hathersageswimmingpool.co.uk or calling 01433 627720.

3.15 Conduct & Behaviour Within the Facility

All pass holders and visitors are expected to behave in a respectful, considerate, and safe manner at all
times while using Hathersage Swimming Pool and whilst on Hathersage Parish Council property. To
ensure a positive environment for everyone:

All customers must treat staff, volunteers, contractors and other pool users with courtesy
and respect. Abusive, aggressive, discriminatory, or intimidating behaviour will not be tolerated.

Pass holders must follow all instructions given by lifeguards and staff, including safety
guidance, lane etiquette, and session rules.

Any behaviour that disrupts the enjoyment or safety of others may result in temporary or
permanent removal from the facility.

Damage to property, misuse of equipment, or refusal to follow staff direction may lead
to suspension or cancellation of a Season Pass or Monthly Pass.

Hathersage Swimming Pool reserves the right to refuse entry or ask individuals to leave if
conduct is deemed unsafe or inappropriate.

4. Grievances Procedure (2026)

We aim to provide a fair, transparent, and positive experience for all pass holders. If you wish to raise a
concern:

Speak to a Duty Supervisor at the time of the issue whenever possible.

If the matter cannot be resolved immediately, submit your concern in writing via:

o Email: info@hathersageswimmingpool.co.uk (F.A.O - Pool Management)

o Post: Hathersage Swimming Pool, Oddfellows Road, Hathersage, S32 1DU
You will receive an acknowledgement within 5 working days.
A full response will be provided within 15 working days.
If you remain dissatisfied, the matter may be escalated to Hathersage Parish Council.

Email: clerk@hathersageparishcouncil.gov.uk (F.A.O - Parish Clerk)

5. Contact

For any questions regarding these Terms & Conditions, please contact the pool management team:

Email: info@hathersageswimmingpool.co.uk (F.A.O - Pool Management)

Telephone: 01433627720



